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PEIIYBJIMKA CPBUJA
YIIPABA 3A 3AJEJHUYKE ITOCJIOBE
PEINYBJIMYKHUX OPI'AHA

Bpoj: _404-02- »25"\’\/2_3'1' 9

Hatym: L Ui

beorpan, Hemarwuna 22-26

OKBHPHH CITOPA3YM O IIPY/KABY YCIYIE OAPKABABA U INONPABKE (OJP/KABAILE
PAYYHAPCKE OINPEME - PAYYHAPA, IITAMITAYA U KOMYHUKAIIMOHE OINTPEME) -
CAMO 3A OMNPEMY KOJA HUJE BUJIA TIPEAMET O/IP7ZKABAIA Y LIEHTPAJIM30BAHOJ JABHOJ

HABABUH V¥ 2022. TOAWHH WJIH JE HABABJ/BEHA ¥ 2022. TOAWHH-
-ITAPTHUJA 2 - OIPPKABAKE PAYUYHAPCKE OITPEME THIT HP

I PEITYBJIMKA CPBHMJA - VIIPABA 3A 3AJEJHHYKE
IMOCJIOBE PEIIYBJINYKHUX OPI'AHA, Beorpan, Hemamunna 22-
26, ITUB 102199617, matuunu 6poj 07001401, JBKJC 41100, kao
TEJI0 32 UEHTPA/IN30BaHE jaBHe Ha0aBKe, Y CBOje HMe H 32 CBOj paviyH
H Yy HMe H 32 pauyH Hapyuujaua, koje sacryna /lejan Maruh, B.1.
AMpeKTOopa (Y 1a/beM TeKCTy: YIpasa 3a 3aje/iHHYKe N0C/10Be) H

2. I'pyna nonyhaua: ,MHOPOPMATUKA® a1, Beorpan, Jespejcka
32, TIUB 100001716, maruaau Gpoj 07024592 u ,,SAGA* doo,
bynesap 3opana Bunhuha 64A, ITHB 100394832, maruunu Gpoj
17493647, wojy s3acryna Baanan Bpankosuh, aumpexrtop
HHOPOPMATHKA* a.a (y naswem tekery: Jlodasibau)

CTPAHE Y OKBUPHOM CIIOPA3YMY CAI'VIACHO KOHCTATYJY:

-ia je VYnpasa 3a 3ajelHMuYKe nocioBe permyOIMUYKHX OpraHa, Kao Telo 3a
UeHTpaln30BaHe jaBHe HabaBke, Ha OCHOBY 4naHa 52., 66., 79, 91. cras 1 u 92. 3akoHa 0 jaBHMM
nabaskama ("CmyxGenn rnacuuk PC", 91/2019, y naswem tekery: 3JH), Vpenbe o opranusaumju u
Ha4YMHy 00aB/barba NOCIOBA LEHTPAIM30BAHUX jaBHHX HabaBKH Ha perybianukom HUBOY (..CryxkOeHn
rnacHuk PC*, 6poj 25/23), Oanyke o onpehuparby lleHTpanu3oBaHuX jaBHMX HaGaBku nobapa W
ycayra koje he cnpososti Ynipaga 3a 3ajeanuuke nociose penyGnnykux oprana y 2023. roaunu, 05
Opoj 404-5381/2022 on 7.7.2022. ronune, [lpaBunnuka 0 HaUMHY NiaHMparba, cnposolera nocTynka
JaBHe HabaBke M npahewa H3BplIeHa yropopa o jaBHoj Habasuu 6poj: 404-02-160/2021-01 on
27.01.2021. roaune, oauuimer miaHa HEHTPATM30BaHNX jaBHUX Habasku 3a 2023. roauHy, Ha KOjM
je carnachoct nana Bnana Pewemwem 05 Gpoj 404-11228/2022 oa 29.12.2022. roaune (,.Cayxbenu
rnaciuk PC* 6poj 144/2022), IperxoaHor nudopmarusHor obaselurera objasseror y Ornacy 6poj
2023/C ®01-0000022 oa 7.1.2023. roauue, crnipoBesia OTBOPEHH MOCTYNAK LEHTPAIH3OBAHE jaBHE
Habaske Opoj 11/2023, umju je npenmer HaGaBka yciiyre oipikaBarba W Monpaeke (0/1pKaBarbe
pauyHapcke ornpeMe — pauyHapa, WraMrnadya 4 KOMyHHMKalUMOHe OnpeMe) - camo 3a OnpeMy Koja Huje
Ouna mpeMeT ofipkaBarba y LEHTPATH30BaHOj jaBHOj HaGaBuu y 2022. roanHH WK je HabGaB/beHa Y
2022. roanHu, paau 3aKk/byuera OKBUPHOL criopasyma ca jeanum JloGaBsbaueM 3a cBaKy napTHjy
MNojeIMHAa4YHO Ha NepHO/] 01 ABE FO/MHE;

-na je Omnykom o obycraBu noctynka 6poj: 404-02-1428/2023-01 on 14.9.2023.
roaude ofycrasiben noctynak 3a Ilaptujy 2 - Onpkasawe padynapcke onpeme tan HP, jep umje
J0CTaB/bE€HA HHjeHA MOHYa;



- na je Ynpasa 3a 3aje/lHHYKe TOC/IOBE MOKpPEHyJla MOCTYNAaK LEHTPaliH30BaHe
jaBHe Habaeke Opoj 12/2023, uuju je npeaMeT npyxkame ycayre OApKaBaikba H NONPaBKe
(oap:kaBarbe pauyHapcke onpeme - pauyHapa, lITamrada M KOMYHHMKAalMOHE OfpeMe) - camMo 3a
onpemy Koja Huje Ousa npeaMeT LeHTpanu3oBaHe jaBHe Habaske y 2022.roauHu wiu je HabaBibeHa y
2022. roaMHM), Ha OCHOBY 103KBA 3a NMOJAHOIIEHE NoHyAa objaB/beHor Ha [Toprany jaBHux HabGaBKH,
pajii 3aK/byuerba OKBUPHOI criopasyma ca jeanum JlobaBsbauem, Ha NepHOJL OJ1 /1B FOJMHE;

- 1a je npeameT jaBHe HabaBke oGiukoBaH y 8 naptuja u to: [laprtuja 2 - Oapskasarbe
pauyHapcke onpeme Thn HP, Tlapruja 5 - Oapikasame wramnada tun HP, [Maptuja 9 - Onpxasarse
wramnada tuna SAMSUNG, Ilapruja 10 - Onpxkasawe wramnasa KYOCERA, Ilapruja 11 -
Onpxasawe wramnaya tan PA3HO, Ilaptuja 14 - Opnpxapawe HP (Hewlett Packard) onpeme
ITopecke Vnpage, Ilaptuja 16 - Onpxasame komynukaumone onpeme CiscoCitrix [Nopecke Ynpase u
[Tapruja 18 - Onpxkapaise wramnaya [Topecke Ynpase;

- na je Jlo6assmau nocrasuo Ionyay 6poj 7-567 ox 15.11.2023. roauue, (Tlpumor 1 -
O6pasau nonaraka o Jlo6assbauy u INpusor 2 - O6pasau Cneundukaumja ca crpykTypom nonyhene
LeHe) Koja je cactaBHM Aeo OKBHPHOT criopasyma;

- na ce Ha ocHoBy Opnyke o 3aksbydewy OxBupHOr crnopasyma Gpoj 404-02-
2230/2023-01 on 1.12.2023. roaune, 3aksbyuyje OKBHPHH CropasyMm O MpyxKatby yCIyre oapikaBara
M ronpaske (o/ip)KaBarbe pauyyHapcKe ornpeMe — padyHapa, lTamnaya i KOMyHHKAlLHOHE OfpeMe) -
caMo 3a OmpeMy Koja HHMje OHMla mpeaMeT OAp)KaBaiba y LEHTPAIM30BaHO] jaBHOj HaGaBuM y 2022.
roanuu uiu je Habasbena y 2022, roaunwm, 3a INaprujy 2 - Onpxkasame pauyHapeke onpeme Tun HP;

- /la OBAj OKBHPHH CMopasyM 3ak/byuyje YIipapa 3a 3ajeflHHUKe MOCJIOBE ¥ HME W 3a
pavyH Hapyuunaua ca Cnucka Hapyuunaua ca jeainum JloGapbauem;

- Jla OKBMpHHM CriopasyM He rnpejactaB/ba obaBesy Hapyuuoua Ha 3ak/byuuBaibe
yrosopa o jasHoj HabGaBuu. ObaBesa HacTaje 3aKk/byuereM YroBOpa Ha OCHOBY OBOI OKBHPHOI
cropasyma;

- na he Hapyuuoun HakoH crynawa Ha cHary OKBMPHOT ClOpasyMa 3aKk/byuMBaTH
yroBOpe y CK/iajly ca cTBapHHM notpebama;

- Ja ce nojeMHa4YHH YroBOp O MpyXaky YCAyra 3ak/byuyje MO YCIOBHMa M3
OxsupHor criopasyma y norjieay creundukaumje npeamera HabaBke, LieHe, HAYHMHA U poka riaharba,
MECTa KU Ha4HHa MNpyxKama yciayra,

- y ckaaay ca unaHoM 152, crae 7. 3JH, obaBese koje Hapyunnal npey3uMa yroBopom
0 jaBHO] HabaBuM MOpajy OMTH yroBopeHe y CKJady ca npornucuma kojuma ce ypehyje Gyuercku
CHCTEM, OJIHOCHO pacrosarambe YUHAHCH]CKHM Cpe/ICTBHMA.

NPEAMET OKBUPHOI' CIIOPA3YMA

Yanan 1.

[Ipeamer OkBupHoOr cnopasyma je yTBphuBaibe yc/ioBa 3a 3aK/by4ethe MojeAHHAYHHX
yroBopa o0 npyiamy yciayre o1pkaBama H nonpaBke (oApkaBaibe pauyHAPCKe onpeme —
pauyHapa, WTamMnaya H KOMyHHKAIMOHE ONpeMe) - caMo 3a onpeMy Koja HHMje OHaa npeamer
OpKABALA Y UEHTPAIH30BAHOj jaBHo] HabaBun y 2022. roanun wiam je nabasbena y 2022,
roaunn 3a Ilaprujy 2 - Oapxapame pauynapcke onpeme Tun HP, usmelly Hapyuwoua u
Jlobasbaya, y cknany ca [Tonynom JloGaeswaua 7-567 ox 15.11.2023. roauHe, Koja je cacTaBHM 1eo
OxsupHor crnopasyma, opeabama oBOr OKBUpHOr crniopasyma v norpebama Hapyuuoua.

HAPYYHUOIM KOJU MOI'Y IPUMEKBLHUBATH OKBUPHHU CITIOPA3YM

Ynan 2.
Pen.
6poj Hapyuunan Anpeca Hurtepuer aapeca
1 2 3 4
1 MHUHUCTAPCTBO ®UHAHCHIA Kuesa Munowa 20, beorpan https://www.mfin.gov.rs/
beorpap, e
2 |YIIPABA 3A JABHH YT Mon Jiykuna 7-9 https://javnidug.gov.rs/




MHWUHHUCTAPCTBO ITPUBPEJIE

Kneza Munouua 20, Beorpan

https://privreda.gov.rs/

MHUHHUCTAPCTBO ITOJbOITPUBPEJIE,

4 LLIYMAPCTBA U BOJIOTPUBPEIE Hemamuna 22-26, beorpan http://www.minpolj.gov.rs/

5 II;E)%BHHLIKA AHPERLIIA 34 bynesap ymernoctu 2a, beorpan | https://rdvode.gov.rs/o-nama.php

6 VITPABA 3A ATPAPHA TTVTARAIA Bynesap kpasba Anekcanapa 84, TV —

Beorpan
MHWUHUCTAPCTBO

7 [FTPABEBHHAPCTBA, CAOBPARAJA Hemamuna 22-26, beorpan https://www.mgsi.gov.rs/
U HHOPACTPYKTYPE
MHHHUCTAPCTBO PYJIAPCTBA U ,

8 EHEPTETUKE Kpassa Munana 36, beorpan https://www.mre.gov.rs/

9 YITPABA 3A CAPA/IIbY C LIPKBAMA | ByseBap Muxajna I[Tynuua 2, https://www.vere.gov.rs/cir/defau
M BEPCKHWM 3AJE/IHULIAMA Hogwu beorpan It.asp
MWHUCTAPCTBO JIPPKABHE

10 |[YITPABE U JIOKAJIHE bupuanunosa 6, beorpan https://mduls.gov.rs/
CAMOVIIPABE

11 MHHHUCTAPCTBO INPOCBETE Hemamuna 22-26, beorpan https://prosveta.gov.rs/
MHWHUCTAPCTBO 3A PAJL,

12 BAIIOLIJBABAKE, BOPAUYKA U Hemamuna 22-26, beorpan https://www.minrzs.gov.rs/sr
COLIMJAJIHA TTMTABA

13 [MUHUCTAPCTBO CITOPTA Bynesap Muxgjna Ilymmma 2, https:/www.mos.gov.rs/

Hogu beorpan

14 MHWHUCTAPCTBO KVJITYPE Bnajkosuhesa 3, beorpan https://www kultura.gov.rs/
JIPPKABHA PEBU30OPCKA ; ) .

15 MHCTUTYIIA Makensujera 41, beorpan https://www.dri.rs/

16 [TOBEPEHHUK 3A 3ALITUTY bynesap kpasba Anexcanapa 84, ——n g y
PABHOITPABHOCTH Beorpaz PS://TavnOpravnost.gov.rs
PEITYBJIMYKA KOMHUCHIA 3A

17 BALUTHUTY ITPABA ¥V ITOCTVYIILIUMA Hemamuna 22-26, beorpan https:/kjn.rs/?sr_pismo=lat
JABHUX HAGABKH

18 |[KOMHUCHIA 3A XAPTUIE O] OmnaauHckux Gpurasa 1, beorpan Lo .se’clz.g/ov.rs/mdex.php
BPEJTHOCTH .
MWHUCTAPCTBO 3A JbYJICKA U Beasnas S Tl )

19 [MAILMHCKA TIPABA U g a']';OB‘;"BaJ“a YIRS S hitps://www.minljmpdd.gov.rs/
JIPYLUTBEHU JIUJAJIOT SRTpaz
MHUHUCTAPCTBO YHYTPAILILE U

20 CIIOJLHE TPTOBUHE Hemamwnna 22-26, Beorpan https://must.gov.rs/

3 MHUHUCTAPCTBO UHOOPMUCALA Mapucka 7. Beo https://mit /

U TEJIEKOMYHUKALIMIA HGHE Iy DROLERA i o
MHHHUCTAPCTBO TYPU3MA U bynesap Muxajna [Tynuna 2, .
22 OMUITAJTUHE Heantu https://www.mto.gov.rs/

OxBHpHH criopasym Moske kopucTHTH Hapyuunau y unje nme je OKBHPHH cropasym
3aKk/byyeH, kao u Hapyunouu koju cy myxHu Ja cBoje norpebe 3a npyxkambeM ycayre oap/kaBarba n
norpaske (OaprkaBarbe pauyHapcKe ONpeMe - paduyHapa, LITAMNaua M KOMYHHKAalLMOHE orpeme)
obe3behyjy npeko Yrpase 3a 3ajeflHHuKe MoCIOBe Y ckaamy ca uiaHom 3. YpenGe o OpraHu3alMju u
HauHHY 00aBsbarba M0C/I0BA UEHTPAM30BAHHX jaBHUX HabaBKH Ha peryGauuKoM HuBoy (,,CnyxOenn

rinacHuk PC*, 6poj 25/23).

¥ cnyyajy HakHaanux notpeba 3a npyskarem npeametHux yeiyra, Hapyuunnaua uHje
ce motpebe obesbelyjy npeko Ympase 3a 3ajenHuuke Mocnose pernyGAHUKMX opraHa y CKllany ca




unaHoM 3. YpenGe o opraHu3allji ¥ HauuHy o0aBibatba NMOCNOBA LIEHTPATM30BAHMX jaBHUX HA0ABKM Ha
penyGnuukom HuBoy (,,CnyxOGenu rnachuk PC¥, Gpoj 25/23), usepumhe ce usmena OkBupHOr
criopazyma y ckiaay ca wiadHom 156161 3JH.

V cayyajy QopmanHo-npaBHHX M3MeHa craTyca KOpHcHHKa, OKBHpHHM cCriopasym
MOry MpMMEHWBATH MpaBHH CleA0EHMIM, ca CBUM MNpaBMMa M obaBe3zama MPETXOJHHX KOPMCHHKA
OkBHpHOr crnopasyma.

VY cayuajy na 3aKOHOM O MHHUCTAPCTBHMA WIIM JPYrMM nponucom Byae dopmupan
Apyru penyOaMuKM oprad koju Mma cratyc Hapyuuoua u moryhHoct na Gyne KOPHCHHK OBOP
OKBHMpHOT criopasyma, Ynpasa hie Ha 3axTeB Tor KopucHHKa usmenutH OKBUpHU criopasym, nosehatu
BpeaHocT OKBUpPHOr cropasyma, Té MO MCTHM [paBWIMMAa W YroBOpPeHMM LeHama omoryhuTw
3aK/byUHBakbe 110jeAMHA4YHUX YroBopa 3a norpebe Tor KOPHUCHHKA.

BAKEILE OKBHPHOI' CIIOPA3YMA

Ynan 3.
OBaj OKBHpPHM criopasyM Ce 3ak/byyyje M CTYNa Ha CHAry JAHOM MOTITHCHBAaA.
OxBHpHH CrIOpa3yM ce 3aK/byuyje Ha MepHo OJ1 ABe rOAMHE 0/ JaHa 3aK/by4erba.
TokoM nepuosa Bakera OBOI OKBMUPHOI CrOpasyma, MOXKe C€ 3aK/bYUHTH BMIIE
Moje/IMHa4YHHX YTOBOPA Y 3aBUCHOCTH OJ1 CTBapHHUX noTpeba Hapyuuolia.

BPEJHOCT OKBHUPHOI" CIIOPA3YMA

Ynan 4.

Bpennocr  OkeupHor  crniopasyma  u3Hocu  24.690.600,00  (coioBuma:
ABajJeceTYeTHPHMH/IHOHAIIECTCTOTHHAleBeleCeTXH/bA/IalecTCTOTHHA) auHapa Oes [I/IB,
OIHOCHO 29.628.720,00 (c1oBHMAa:/IBajleceTAeBeTMHIHOHA-IIECTCTOTHHA-IBAlECETOCAM-
Xubajgacenamcrorunaasajecer) aunapa ca IJIB, FCO napyuunau, a cee y cknaay ca Ilpuiorom
2, KOju je cactaBHH fieo OKBUPHOT criopa3zyma.

Y ueHy npeaMeTHe yciyre ¢y ypadyHaTu cBM 3axTeBu u3 [Ipunora 2 kao u cBu Apyru
3aBMCHM TPOILLKOBH HEOMXO/IHH 3a peajH3alujy ycayre.

llena ceakor 3amouetor KoHcynaTaHTCKor cata uzHocu 21.150,00 guuapa Ges I1/IB
oaxocHo 25.380,00 ca I1/IB, 3a notpebe neduHucaba KOHCYITAHTCKHX TPOLLIKOBA 3a cily4aj norpede
mamene OKBHpHOr cropasyma/aHekca yropopa ykoauko Hapyuwouy Oyay nortpebuu nomaTHu
KOHCYJITAHTCKH CaTH.

LleHa koHCyATaTCKMX caTH ce oOpauyHaBa HaKOH M3BplueHe ycayre u Ouhe nnahena
M0 HCMOCTaB/baky (PaKType y CKIay ca YlaHOM 5. OBOT OKBHPHOI CropasyMa.

Y ueHy peszepeHHX Aenoea HaBeneHux y [Ipunory 2 OkBHpHOT criopasyma ypauyHaTH
CY TPOLIKOBM HalaBKe W yrpajie pe3epBHHUX [e0Ba ca MPUIPEMHHM M 3aBPLUIHUM BpPEMEHOM
UHTEpBEHLH]e.

Llena pesepsHux aesnosa Ouhe daxrypucana no uesama w3 [lpunora 2 OkBupHOT
criopasyma.

Hapyuunaul 3aapxasa 1paso j1a Ha 6 meceuu kopuryje uexe u3 [Ipunora 2 OxkeupHor
cropasyMa Ha OCHOBRY mnojataka PermyOnuukor 3aBojia 3a CTATHCTHKY O NMPOMEHH LIeHA HA TP/KHILTY.

Jlobarmau Moke Ja AocTaBM 3axTeB 3a nosehame lieHe ca J0Ka3oM /Ja je 10
npeamerHor nosehatsa gouwio.

VYnpagra 3a 3ajeaHuuke nocnoee hie o 3axreBy 3a nopeharme LeHe OATYUHTH Y POKY O
10 nana ox naHa npujema 3axTesa.

Vnpasa 3a 3aje/lHHuUKe MOCIOBE 3a/pKaBa NpaBo Ja 3axTeB 3a rnosehameM LieHa He
MPUXBATH YKOJIMKO HHMCY MWCMYHEHM HaBEJeHW YCIOBH 3a mnoBehame LieHEe W YKOJIMKO Hema
pacnonoK1MBUX HHAHCH]CKMX CPeICTBA.

Hapyuunau 3aap:kasa npaBo aa oAcTynH o obuma yenyra y npoueHty oa +20%
npeaMeTHUX yciayra, 6e3 3ak/byunBarba nocedHe uiMene OKBHPHOr criopasyma/aHekca yropopa, a y
cknany ca norpebama HapyuuoLa, yKOIMKO ce HaBeeHHM OJICTynNameM Mo nosuuujama us [Ipunora
2 He noeehaga BpeHOCT 3aK/byyeHor OKBUPHOI CropazyMa, OZIHOCHO YroBOpa.



Hapyuunau wuje y wmoryhnoctn na npouenn nortpeby 3a ofuMoM yciyra M
pe3epBHUX /1e/l0Ba HEONMXOJHHMX 3a peaiu3auMjy npeametHe Habaeke, Te he npolerweHa BPeIHOCT
JjaBHe HaGaBke OMTH BpeHOCT yroBopa.

HAYHH U POK IVIARABA

Yuaan 5.

HoGassbay je myxkan 1a n3na dakrypy, y ckiaay ca uiaHom 42. 3akoHa o nopesy Ha
nonary speanoct (,,Cn. rnacuuk PC,* 6p. 84/04, 86/04-ucnp, 61/05, 61/07, 93/12, 108/13, 68/14-xp.
3akoH, 142/14,83/15, 108/16, 113/17,30/18, 72/19, 8/20, 153/20 u 138/2022).

JloGasmau je myxan na usna daktypy y ckiamy ca ozapeabama 3akoHa o
C/ICKTPOHCKOM  JIOKYMEHTY, €JIEKTPOHCKO] HMAEHTHQHKAUMjM M ycayrama O TOBepewma Y
€JIEKTPOHCKOM nocsioBamy (,,Ciyxkbenn rnacuuk PCH, 6p. 94/2017 u 52/2021).

Csaka KpeupaHa W perucTpoBaHa (akTypa MOpa 1a CaipKu TauHe MAeHTH(UKALIHOHE
noaatke o Hapyuuouy, 6poj v natym sakibyueHor YroBopa, aapecy-MecTO W AaTyMm [pysKarba
yenyre.

Caku 1ocTaB/beHH pauyH/(akTypa Mopa ja CaipKu W NPHIOKEHA A0KYMEHTa
nornucaHa oja crpade osnawhenor nuua Hapyuuoua u JloGaBbaua (pagHu Hamor, 3anucHMK,
M3BEWITA]), @ KOJM caiapiKe MOJATKE O KOJIMYHHM W BPEIHOCTH YTPOLIEHMX PE3EPBHMX [€710Ba M
MOTPOLIHOI MaTepHjasia 3a HaBeJeHH Mecell (MepHo).

Kpeupana u perucrposana ¢axtypa nocrabiba ce npeko Cucrema e-dakrypa (CED-
a) y enextpoHckoj (opmu Ha e-aapecy Hapyuuoua. CacraBuu meo e-haktype je 3anucHHK o
W3BPLLEHO] YCIY3H.

Hapyuunau je nyxan na w3puim nnahawe y poky oa 45 (yetpaecerner) naHa o
faHa npujema e-(aktype, Ha Tekyhu pauyn 6poj: 375-0000000002573-45 koju ce Boau koa AITU
bank akumoHapcko apywto beorpan.

Y cnyuajy usmene tekyher padyHa u nocnosde Oamke, JloGasbau je ayxkan na
OnaroBpemeHo soctasu Hapyunony OGapewitere o M3BpLIEHMM M3MeHaMa, koje he GMTH cacTaBHHM
Zleo yroBopa M Hehe 1pe/IcTaB/baTi OCHOB 3a CauHkbaBatbe AHEKCa yroBopa.

Y ciyuajy BuuIe MM Maibe 3apauyHate lieHe, (akrypa ce Bpaha JloGas/bauy nytem
Cucrema e-gaxrypa (CE®-a) y3 Hanomeny o pasnosuma epahatse pakType.

YKonMKo ce y 3amMCHUK O M3BPLIEHO] YC/Iy3W yHecy OWIO Kakpe M3MeHe HaKOH
nornuca osnawhenor muua Hapyunoua, 3anuchuk nehe 6uru npuxsahen npunukom niahatba.

OGasese Hapyunoua koje nocneBajy y HapeaHoj Oyuerckoj roauuu Ouhe
peaH3oBaHe HajBHLUE 10 H3HOCA (PMHAHCHjCKMX cpeicTasa koja he Hapyuwory Guti onoGpena 3a
Hape/Hy OyUeTcKy roamHy.

CPEJICTBO ®PMHAHCHJCKOI OBE3BEBEIBA 3A 3AK/bYYEKRE OKBUPHOT
CIIOPA3YMA
Yanan 6.
HoGasbay je ayxan na y poky o1 5 JaHa O JaHa 3aKk/byuersa OxBupHOr

criopasyma, Kao cpeacTso puHaHcHjckor obeldeljerba, npeaa Ynpasu 3a 3ajeIHHUKe MOCIOBE:

- baanko coso mennuy 3a 106po m3BpmIeme MOCaA, NOTIHCAHY W OBEPEHY, O]
CTpaHe JiHLa oB/alNeHOr 3a 3aCTyname W PErHCTPOBaHY Yy CKIady ca ulaHoM 47a 3aKoHa O MiaTHOM
npomety (,.CnyxGenn amer CPJ* 6p. 3/2002 u 5/2003 wu ,,Cn. raachuk PC* 6p. 43/2004, 62/2006,
11172009, 31/2011, 139/2014 u apyru) u Onnykom HBC o Gamkum yeaoenma, CaJPKHHH U HAUYHHY
Bohera Pernctpa menuua u osnawhera (,,Ciyx6enn rnacuuk PC* 6p. 56/2011, 80/2015, 76/2016 ;
82/2017 u 14/2020);

- Mennuto oBnauhere 1a ce MeHHUa y BHCHHHM 011 3% 01 BPEaHOCTH OxBupHOr
criopasyma Ge3 I1]IB, 6e3 carnacHoctu JloGap/bada Moske MOAHETH Ha HaIIaTy y poKy Koju Tpaje 30
JlaHa 1y’Ke O]l HCTeKa poka BaKHOCTH OKBHPHOT criopasyma;

- [ToTBpay o perucTpaumju MeHuLe;

- Konujy kaprona nenoHoaHux mornuca koa OaHke Ha KOjUM ce jacHo Buze
AenoHOBaHH notnuc M neyat Jlobaesbava, oBepen newatom Ganke.




[lornue osnawhenor nuua Ha MeHMUM M MeHuuHoMm osnawhetsy Mopa GuTH
M/IEHTHYaH Ca MOTMHCOM Y KapTOHY JIeNOHOBAHUX MOTIHCA.

Y cnyuajy npomene nuua osnawheHor 3a 3actynatbe, MeHHYHO oBnawhese ocTaje Ha
CHa3M.

Ynpasa 3a 3ajennnuke nocnose he peanusosatu GraHko cono MeHMLy 3a 106po
M3BPLUEHE N0CNIA Y CIlyyajy Heu3Bpluea obaBe3a 1o 3akbydeHoM OKBUpHOM criopasymy (Jlo6aBsbay
HE 3aK/bY4YM MOJEJIMHAYHW YTOBOP Y POKY 3a 3aK/by4ere yroBOpa Kao M HEM3BpLICHa OCTATIHX
yroBopeHux obaBe3a no 3ak/by4eHWM MOjeJMHAuYHMM yroBopuma Hapyuunaua koju npumersyjy
OKBHpHM CrOpa3syM YKOJIMKO YrOBOPOM HMje NpomucaHo cpeicTBO (uHaHcujckor obesbehersa 3a
n106po H3BpLIEH:E NM0CAA).

Hapyuunouu cy ayxuu na Ynpaeu 3a 3ajeJHHUKe M0C/I0BE JOCTaBE A0Ka3e O TOME Ja
JobGas/bay HHje 3aK/bYYMO TMOjEJIMHAYHH YrOBOP Y POKY 32 3aK/by4ele YroBopa Kao M JoKase o
HEM3BPLICHY OCTA/IMX YTOBOPeHHX 0baBe3a no 3ak/by4eHHM M0jeAMHAYHHM YrOBOpHMA.

Hobapsbau je nyxkaH na npoaykH Baxewe O/1aHKO COJMO MEHHLE YKOIMKO YrOBOPH
3aK/by4€HH Ha ocHoBy OKBHpHOr cropasyma Tpajy AyKe O/l WCTeKa poka BakHOCTH OKBHpHOT
criopaszyma.

VKOJIMKO Ce MCIyHe YCJOBH 3a HarjaTy MeHMLE J0CTaB/beHe Kao (hPMHaHCH]CKe
rapaduuje 3a n06po usspwewe OxBupHor crnopasyma, OkeupHu cropazym he ce cmarpatu
PAaCKHHYTHM.

CPEACTBO ®HHAHCHJCKOI' OBE3BEBEHBA
IMPHJIUKOM 3AK/bYYEBA YT'OBOPA

Ynan 7.

[ojenunaunn Hapyunouu wHaBeseHu y winaHy 2. OBOr OKBMPHOI Cropasyma
3a/1pyKaBajy NpaBo Jla MPUIMKOM 3aKJbyueha M0jeJMHAYHOr YroBOpa, YKOJIMKO MpPOLEHe 1a WM je
norpedHo goaatHo obesdeherme 3a 106po u3BpLIeke nocaa, 3axTesajy oa Jlo6as/baua f1a 10CTaBH Kao
cpeactso uHancujckor obesbelera - Gankapeky rapaHijy 3a 106po H3BpLUEHHE 0C/IA HIH MEHHILY
3a 100po U3BpLIEH:E 0C/]a U TO:

1. Opurunan Gankapcka rapaHuuja 3a 100po H3BpUIeHme N0CJIA Y BHCHHU O
HajBuie 3% O/ yKYMHO YroBOpeHe BpeJHOCTH KOHKpeTHor yroopa 6e3 [1/IB-a, koja Mopa Tpajatu
HajmMare 30 naHa yKe 0/l MCTeKa POKa BAXKHOCTH KOHKPETHOT YrOBOpa 3aK/bYYEHOI Ha OCHOBY
OKBHpPHOT crniopasyma.

[Tonnera Oankapcka rapaHuuja Mopa OMTH Ge3ycioBHA, HEONO3MBa W IU1aTHBA HA
NpPBH M03uB, 0€3 NpuroBopa.

2. Baanko co0 mMennua 3a 100po u3BpuUIe-e M0cja, MOTIUCAHA W OBEpeHa, 01
cTpaHe uua oBiawfieHor 3a 3acTynatbe M perMcTpoBaHy y CKiajy ca 4yiaHoM 47a 3aKoHa o njiaTHOM
npomety (,,Cnyx6enn nuet CPJ™ 6p. 3/2002 u 5/2003 u ,,Cn. rnacuuk PC* 6p. 43/2004, 62/2006,
111/2009, 31/2011, 139/2014 u apyru) u Opnykom HBEC o Gamkum ycnoeuma, caapyKHHH MU HAYHHY
Bohemwa Perucrpa menuua v osnawhema (,,Cnyx6enu rnacuuk PC* 6p. 56/2011, 80/2015, 76/2016,
82/2017 u 14/2020);

- Menuuno omnawhemwe aa ce MeHula y BUCHHM oa 3% o YKYIHO YroBOpEHE
BpeHOCTH KOHKpeTHor yrosopa 6e3 I1/IB, 6e3 carnacHoctu Jlob6aB/baya Moke MOJAHETH Ha Haraty
y poky koju Tpaje 30 naHa ayxe Ol MCTEKa pPOKa Bakea KOHKPETHOI YroBopa 3aKk/byYeHOr Ha
ocHoBy OKBHpHOT criopazyma;

- [ToTBpay 0 perucTpalMjyi MeHHLIE,

- Konujy kaproHa AenoHOBaHMX MOTNMca Koja OaHKe Ha KOJUM ce jacHO BHJE
fienoHoBaHu noTnuc U nevar J{o6asspaua, opepeH nevatom OaHke.

[Mornuc oenamhieHor juua Ha MeHWLUM M MeHW4HOM oBnawhewy Mopa OuTH
MIEHTHYAH ca NMOTINUCOM Y KaPTOHY JIENOHOBAHMX MOTIHCA.

V cayuajy npomeHe nuua ognawheHor 3a 3acTynare, MeHH4HO opnatufierse ocTaje Ha
CHAa3u.

Bankapcka rapanumja 3a ao0po H3BpuIeme N0cAa HJAM MeHHua 3a 100po
M3BpLICH-E TO0C/AA Ce 0CTAB/bA 32 CBAKH MNOjeIHHAYHO 3AK/bYYEHH YrOBOP YKOJHKO TO
KOHKpeTHH KopucHuK OKBHPHOT ¢NOpPA3yMa YTOBOPH.




Ynan 8.

JobaB/bav je ayKaH a Y TPeHYTKY NpHMoONpelaje mnpeamera Yrosopa
Hapyunony npena:

- bianko o010 MeHHIY 32 OTKIaMbakhe HeI0CTATAKA Y TAPAHTHOM POKY OBEPEHY,
NOTIHCaHy O/ CTpaHe jMua oenawheHOr 3a 3acTynare M PErMCTPOBaHy Yy CKJaay ca uiaHom 47a
3akona o muiatHoM npomerty (,,Ciyxbenn nuer CPJ*6p.3/2002 u 5/2003 u ,,Cn. rnacauk PC* 6p.
43/2004, 62/2006 n 31/2011) u Oanykom HBC o Gamkum ycioBHMa, CaapKHHU W HauMHY Bohema
Perucrpa menuua m onawhema (,,CnyxxGenn rnacauk PC* 6p. 56/2011, 80/2015, 76/2016, 82/2017
u 14/2020);

- Menununo opnawheme na ce 671aHKO CONMO MeHHMUA Y BHCHHH 04 3% 0 YKYIHO
YrOBOpEHE BPEIHOCTH KOHKPETHOT YrOBOpa 3aKk/bydeHOr Ha ocHOBY OKBHpHOr criopasyma Ges [1JIB,
ca POKOM Bakera 5 NaHa Jy)e OJ MCTeKa rapaHTHOr poka, 6e3 carnacHoctd [loGaB/baua Mowxke
MOJIHETH Ha HAIIaTy y cjly4ajy HEeOTK/lahatba HeJ0CTaTaKa y rapaHTHOM POKY;

- [loTBpay 0 perucTpaumju MeHHLE;

- Konujy kaproHa JenoHOBaHWX noTnuca Koj OaHKe Ha KOjeM ce jacHO BHjIE
JlernoHoBanu nornuc u neyar Jlobaswava, oBepeH nevatom OaHke.

[Tornuc opnawheHor Avua Ha MEHMUM W MEHWYHOM oOBjawhewy Mopa OHTH

HJEHTHYaH Ca NOTMHCOM Y KapTOHY JICINOHOBAHHX MOTITHCA.

V ciyuajy npoMeHe nuia oBnalheHor 3a 3acTynamwe, MEHHYHO oBliailuhierse ocTaje Ha
CHa3sH.

MeHnHla 3a OTKIatbale He10CTaTaKa Yy rapaHTHOM POKY Ce€ JIOCTaB/ba 3a CBaKH
MojeMHauHO 3aK/by4Y€HH YTOBOP.

Ynau 9.
VYnpapa 3a 3aje/lHHYKEe MOC/I0BE W MMOjeJAMHAYHH HAPYYHOLM HaBEJIEHH y uiaHy 2.
OBOI' OKBHPHOI CriopasymMa MOry peaJu30BaTH cpeacTBo (uHaHcHjckor obe3behema YKOIHKO
Jobasbau He ucmymwasa obasese w3 OKBUpPHOr crniopa3yma Kao W yroBopHe ofGasese (Hnp. oabuje na
3aK/bY4M TOjeIMHAa¥YaH yroBOp, He 10CTaBH cpeiacTBO (uHaHcHjckor obesbeherwa 1o yrosopy
OZIHOCHO Y CJ/Iyuajy HEeH3BpLLIEHa OCTAIWX YrOBOpeHHX obaBesa).

3AJIOKHO ITPABO
Yaan 10.
[loTpakuBara M3 M0jeIMHAYHO 3aK/bYYEHUX YroBOPa HE MOTY Ce YCTYINATH APYTHM
MPAaBHHUM HIIH (PU3HYKHM JIHLIMMA, HUTH CE Ha HHMa MOKE YCTIOCTAB/bATH 3AI0KHO MPaBO, OJIHOCHO He
Mory Ha G110 Koju Ipyru HaukH GuTH kopuiihena kao cpesictBo o6e3beliersa npema Tpehum auLMMa.

HAYHUH U YCJIIOBH 3AK/bYYEIA IMTOJEJIUHAYHUX YTOBOPA

Ynan 11.

Hakon saksbyuerwa OKBUpHOr criopasyma, kaja HactaHe norpeba 3a MpeaMeTHUM
ycnyrama, Hapyunnau he ynyturu JloGaBbauy nucanu rosus 3a 3ak/byderse YroBopa M 01 YKYIHHX
obasesa [loGasbauya Hasenenux y Ilpwiory 2 OKBHPHOr cropasymMa YroBOPHTH —Camo
YC/TYre/KOHCY/ITAHTCKE caTe M pe3epBHe Je/I0BE KOjH Cy My MOTpeGHM y MepHOay Ha KOju ce
MojeAMHAYHH YTOBOP 3aKJby4yje.

Jlobassbay je ayxkan na y poKy O/ celaMm JaHa O JaHa TpHjemMa YroBopa 10CTaBH
MOTIHCAHE YTOBOPE M YTOBOPeHa cpejicTa obe3dehema.

[lpunnkom 3ak/byunBama rojeIMHauYH|X YroBOPa He MOTY Ce€ MeHaTH GHTHH YCIOBH
n3 OkBHpHOr criopasyma. Y Toky Tpajaiba OKBHPHOT criopasyma Hapyunnali Moske 3aKk/by4uTH BULLE
MOjeIMHaYHUX YrOBOPa y CKIIALy ca CBOjUM noTpebama.

Yroeopu o jaBHoj HaGaBUM KOjM ce 3aKk/byuyjy Ha ocHoBy OKBMPHOr criopasyma,
MOpajy ce J0/E/IUTH Mpe 3aBpLIETKa Tpajarba OKBHPHOT COpasyMa, C THM /1a Ce TPajarbe MojeInHHX

YroBOpa, 3aK/by4E€HHX Ha OCHOBY OKBHPHOT CMOpasyma He MOpa MoayJapaTH ca TpajarmeM OKBHPHOT
criopasyma, seh no norpebu mozke Tpajath kpahe uam ayxe.




Yroeope o jaBHoj HabaBuu Ha ocHoBy OKBHPHOr criopasyma MOTy f1a 3ak/byue
Hapyunouu y umje ume je OKBHpHM cropasyMm 3akibydeH, kao M Hapyuuouu 3a koje ce u3
AOKyMEHTauMje 0 HabaBLM jaCHO MOJKE /12 YTBPAH J1a UM je OKBHPHH CrIOpasyM HaMEHEH.

[Mojenunaunmn yrosop o jaBHoj HabaBLM ce 3aK/bydyje MOA YCJAOBHMA M3 OKBHPHOT
criopasyma y norseay creuxdukauuje npeamera Habaeke, LieHe, HauMHa M pokoBa riahama, MecTa
Ha4YHHA W3BpLUEbA yCIIyre.

[TpuankoM 3aksbydewa nojeauHauHux yroeopa Hapyuwouwm cy ayxHu na oapene
JnuLe 0AroBOpHoO 3a npaherse peansaliuje 10jeAHHaYHOT YTOBOpA.

Jluue 3anyxeno 3a npaheme peanusauuje yrosopa koa Jlo6aemaua je Cnoboaan
MusbeHosuh, e-mail:support@informatika.com.

PACIIOJIOKHBOCT CEPBUCA
Yaan 12,
Pacnonoxupoct cepeuca Mopa OGutH 5 paaHMX JaHa y HelesbM y mepuoay oa 7.30-
15.30 uacosa.

HoGaesbau pacnonaxe ceppucom ,.SAGA™ doo, Ha aapecu Bynesap 3opana Bunbuha
64a, Hoeu Beorpa.

MECTO U3BPUHIEIHA YCIYTE
Yaanu 13.

MecTo w3Bpwera yciayre cy Jokauuje pernyOJHUKHX OpraHa M3 wiaHa 2. OBOT
OKBUPHOT Cropazyma.

HAYMH ITO3UBAILA
Ynau 14,

Osnawheno auue Hapyuuoua 3amykeHo 3a npaherwe peanusaumje yropopa no3mpa
JoGas/baua paau W3Bpluera NpeJAMETHUX ycayra nucaHuM mytem. J{obaesbau je aykaH jga ce
0/1a30B€ MCK/bYYMBO Mo3uBy osnaimhieHor nuua Hapyuuoua 3aayxeHor 3a npahewe peanusauuje
yrosopa. [losuBHo nuecmo Moxke 6uTH ynyheHo oa ctpane osnawhenor nuua camor Hapyunoua uau
ce JloGasmauy npocneljyje MO3MBHO NMHCMO KOPHCHHKA OMpEME KOje je MOTIMCAHO M OJ CTpaHe
osnalfieHor aKL@a Hapy4HoLa.

Y XHTHMM ciy4ajeBuMa, 1O3uMB Moxke OWTH ynyheH ycMeHHMM [yTem Oj CTpaHe
opnawheHor n11ua Hapyurola, npu yemy je Hapyuunau y ofaBe3u Ja y poKy O/ je/IHOTr laHa O/l AaHa
ynyheHor ycMeHor nosuea, nowamse ¥ nucmenu nosue Jlobassbayy.

BPEME O/I3UBA H HEBJIAT OBPEMEHH O/I3UB

Jlobassbau je qyaH 1a ce oazoBe Ha mo3uB osnaihexor uua Hapyuuoua y poky oa
ABa caTa 0J1 N103uBa op/alheHor aMLa HapyyHoLa .

Bpeme on3uMBa M M3nacka Ha JOKauMjy KOPHCHHKA OTPeMe TMOYMIbE [a Tede OJ
TpeHyTKa kazna Jlo6aBsbau nobuje myrem e-mail-a no3uBHO nucMo oz ctpane Hapyunoua, o1HoCHO o1
TPeHyTKa Kaja 100Hje yCMEHH 3aXTeB Y XMTHHUM clyuajeBuma. Y ciyuajy HeGiaroBpeMeHor o/13MBa
Ha no3us osjawheHor aMUa HapyuHoLa U HebaroBpeMeHOr U3/1acka Ha JIOKaLMjy Ha KOjoj ce BpLuM
uHTepBeHUMja, Hapyuunau 3aapikapa npaBo jJa HarlaTH neHane y BMCHMHM of 1% 3a cBaku car
3aKallliberba, a Hajeuiue 10 10% o ueHe cepBuca no no3usy no ypehajy.

JloGassbay je Qy:kaH /1a Ha paZlHOM HAJIOTY CepBHCEpa YITHLIE BPeMe O[3MBA Ha MO3HB
osnawhieHor nMLa HapyvHola IUTO MEYaTOM W MOTNHCOM noTephyje oBnawheHo JiMlE KOPHCHHMKA
onpeme Koja je npeiMeT cepBUCHpatba.

KOHCYJITAHCKH CATH

Yanan 16.
Koncynrantcku cati koju he ce npema norpebama Hapyunnaua HaBeaeHHX y unaHy
2. OkBHpHOTr cnopasyma KOPHCTUTH y aorosopy ca JloGaBsbayeM 3a notpebe peaoBHOr 0O/piKaBaiba,




npekoH(HUrypucara onpeme, GUHOI NojelaBaba U nodosbiuarma nepdoMatcH onpeme aeGUHUCAHH
¢y y llpunory 2 oBor okBUpHOT cnopa3syma.

IF'APAHIIUJA 3A U3BPUIEHE YCJIYIE

Yanan 17.
Jobaeibay je myxaH Jla 3a W3BpLIEHE YCITyre CepBHCHpalba KOje Cy NpeaMeT OBOT
OKBHPHOT criopasyMma, 1a rapaHLujy y Tpajay o1 12 mecelu.

I'APAHIIHJA 3A YIT'PABEHE JIEJIOBE

Ynan 18.
Hobasway je myxan na 3a yrpaheHe nenoBe 3a OnpeMy, YHje OAp/KABaHE M
CEpBUCHpatbe je npeameT jaBHe HabaBke, 0be30ean rapaHumjy y Tpajamy 12 meceuw.
YKOJIMKO y TOKYy Jator rapaHTHor nepuoaa Johe a0 ksapa yrpaheHor nena
HoGasbau je aykaH a UCTH MOMPABK MK 3aMEHH HOBMM (€3 HOBYAHE HAlOKHA/IE.

PE3EPBHH JAEJIOBHU H POK 3A U3BPLIEE YCJIIYIE

Ynan 19.

Hobasmau je nocraBuo Baxkeh LIEHOBHHK PE3EPBHHX JIE/I0BA Y €JE€KTPOHCKO] HOPMH
(USB) unje uene he ce npumemuBaTH NPUIMKOM MpYyXkKatba yCIyre HaKOH M3BplleHe nedeKTake a
TOKOM pea/ii3alje OKBUPHOT Criopa3yma/yroeopa.

HoGasbau je nyxan ja obesbean u yrpalyje pesepsHe 1e/10Be CariacHo ONpemMH 3a
KOJy C€ Tpaku CepBHCHpalbe, PeMa CrieltM(UKALIM]H U LIEHOBHHUKY Pe3epPBHHX J1e/10Ba.

Hobaesbay je ayxan na y poky oA HajkacHuje 3 paaHa naHa O MO3MBA W3BPLUM
3aMeHY HEHCIIPAaBHOT JIe/1a ONpeMe HOBHMM JIEJIOM YKOJTHKO j€ TaKBa 3aMEHa HEOTXO/IHA 32 HECMETAaHO
(hyHKLUMOHHCabe onpeme. 3aMeHa HEMCTIPaBHHMX [1€/10Ba ce BPLWM HakoH wro JloGaBmbau W3BpuIM
npernen ypehaja. JloGasibay je syxan 1a HAKOH LITO yTBP/M KBap aoctau Hapyuwoly npodaktypy-
MpeapayyH ca lieHaMa pe3epBHHX /IeJI0Ba M TPOLIKOBMMA MNONpaBKe 3a CBakH ypehaj nojeaunauno.
Hakon npuGassbene nucane carmackoctd Hapyunoua, JloGasmau he npucTynuTH 3ameHu
HEUCIIPABHMX JIEJIOBA OJIHOCHO OTKJIatbatby KBapa.

Y cnyuajy na JloGaBsbay He M3BPLIM MONPABKY Y POKY O 3 pajHa JaHa o1 Mo3uBa,
AY’KaH je 1a 0 TOMe CauMHH 3anucHUK Koju he GuTH noTnucan u ox ctpane Hapyumoua.

JoGassbay je myxaH 1a KOPUCHUKY Yy NEPHOY 0K Ce HE W3BPIIM nonpaska, obe3beau
Ha MpUBPeMeHO KopHLUNee OnpeMy HCTHX Wi GO/BHX (YHKLMOHATHUX KapaKTepucTHKa, Oe3 npasa
Ha HaJlOKHay.

[Npunukom uHTepBeHUMje MM yrpadibe pesepBHOr aena, JloGaBibau je aykaH Ja
TAKBY MHTCPBEHIIH]Y €BMIACHTHPA Y CBOM PaJHOM Hainory koju osepaa Kopuchuk onpeme (kao
nokas na je yrpahen pesepsuu neo), Hapyuunau (kao mokas na je jata carfiacHocT Hapyuuoua) u
JloGaesbay (kao nokas na je yrpamuo pesepBHu 1eo). HakoH 3ameHe HeMCNIpaBHOT [ena HOBHMM,
Hobassbay je y obasesu na crapu neo spatu Hapyuuony.

Ykonuko uena nonpaeke ypehaja npenasn 50% TpkuiHe BpeaHocTH ypehaja
HloGassbauy je nysxaH 1a o Tome y nucanoj hopmu uam nyrem E-manna, Ha memopanaymy [lo6apbaua
obasectn Hapyuuoua o uenu nonpaske ypehaja u na npe M3ppluerma ycayre rnonpaske npudaBu
nucaHy cariacHoct Hapyuuoua 3a msspuieme ycayre. [licana cariiacHoeT HapyuHola naje ce y
00nuKy u3BeluTaja, ckeHupaHo Ha E-maun JloGassbaya.

YKONMKO pe3epBHH J1e0/yciyra KojH je notpe6Ho YIpaauTH/NpyKuTH, Hje npeasulen
y Tabesnama pesepsHux nenosa/ycnyra y [Ipunory 2 oBor oKBHpHOT crniopasyma, Jlobassbay je aysxaH
na obasectw o Tome Hapyuwolia mucanum mnytem wau y Qopmu E-manna, wa MEMOpaHIyMy
Jobasmaua N0CTaBH W3BOJA M3 1IEHOBHHKA WM uHdopmaumjy o Baxkehoj TPKHIIHO] LeHH 3a
HaBECHH pasepBHU J€O/YCAYTYy M Jia Mpe yrpajwe Pe3epBHOr Aena/npykarwa yeayre npubasu
nucaHy carnacHoctT Hapyunoua 3a yrpajawy pesepBHOr jena/npyxkarwe yciuyra, y ypehaj koju je
MpEAMET cepBHCHparba W oapikasawa. CarnacHoet Hapyuwoua noGuja ce y dopmu H3BELUTAja,
ckeHHpaHo Ha E-maunn JloGasspaua.



YKONMKO je y ompeMy Koja je NpeaMeT OapkKaBaba MoTpebHO YrpaauTH [01aTHH
codBep Koju HHje HaBeaeH y Tabenu pesepBHMX nesoBa y IIpuiory 2 oBor oKBHpHOr criopasyma
HobGasbay je ayxaH Ja O TOME NMHMCAHMM IMyTeM MiM nyreM E-Mauna uiM Ha MeMopaHayMmy
JloGassbaua obasectu Hapyuuoua, n0cTaBH My M3BOA M3 LIGHOBHMKA WM MHGOpMaLMjy o Baxkehoj
TPIKHLLIHO] LIEHH 3a HaBeleHH codTBep M Ja npe yrpaame codreepa npubasu carnacHoct Hapyuuoua

3a yrpaawy codreepa. CarnacHoct Hapyuuoua ao6uja ce y Gopmu H3BewTaja, CKEHUPaHO HA e-Maui
JloGaBsbaua.

HAYHH U3BPIIEILA YCIIYTA

Ynan 20.
Yenyre, yrpaama M 3aMeHa pe3epBHHMX /I€0BAa KOjH Cy MNpeaMer OKBHPHOT
cnopasyma Bpiudhe ce y 3aBucHOCTH oa notpebe, y cknamy ca 3axrtesuma Hapyuwoua, a 1o
BpeaHocTH OKBMPHOr Crnopasyma M BpEJHOCTH MOjeJIMHAYHO 3aK/byYeHHWX YroBOpa, OJHOCHO 0
MCTEKA POKa BaXKHOCTH M0je/IMHAYHOr YrOBOPa 3aK/by4eHOT Ha 0OCHOBY OKBHPHOT criopasyma.

HAYHH CITPOBOBEIA KOHTPOJIE
H OBE3BEBHBAIbBA TAPAHIIMJE KBAJIMTETA

Ynan 21.

Hapyuunau u [loGaB/bau he KOHCTATOBATH W3BpILUEHE YC/Iyre Ha OCHOBY PaHOr
Hanora ctpy4Hor avua Jlobassbaua ¥ cauuibaparbeM 3armMCHHKA KOjH Mopajy GMTH oBepeHn ne4aTom
H noTnucaHu oA crpane osaamhenor amna Jlobasmauya n osaamhenor auna Hapyumona
3a/y:eHor 3a npaheme peasusanuje yrosopa.

Osnamheno nuue Hapyunoua, 3amyxeHo 3a npalierse peanusauuje yrosopa, je
AY’KHO J1a 0JMAX, a HajKaCHWje TPH JlaHa Nno M3BpLUEHO] yciy3u obasectu [lobaB/baua 0 youeHoM
HEJI0CTATKY Y M3BpLUEHY YCIyTe.

V ciyuajy yTephieHHX Hel0CTaTaKa y KBATHTETY W KBAHTHUTETY M3BPLUEHHMX YCIyra
(GyHKUMOHANTHMX HejocTaTaka, JloGaB/bay Mopa MCTe OTKJIOHHMTH HajKacHHWje y poky oa | naHa o
JaHa npHjeMa pekiamaiuje, 6e3 HOBUaHe HA/IOKHAE.

Jlnue oaropopHo 3a npaherwe W KOHTPONIHCAbe W3BPLICHA YTOBOPHHX obaBe3a Koj
Hapyunoua oapehyje cpaku Hapyuunau nojeaMHadHo W TO NPUIMKOM 3aK/by4eiba MOjeAMHAYHUX
YroBOpa Ha OCHOBY OBOTI' OKBMPHOT CIIOpa3yMa.

Jlnue 3anyxero 3a npahemwe peanusaunje OxBupHor cnopaszyma koa JloGassbaua je
Cnobonan Mussenosuh, e-mail: support@informatika.com.

BUILIA CHJIA
Ynan 22.

YKO/MMKO nocie 3ak/byyethba OBOI OKBHPHOI CIOpasyMa HacTyne OKOJHOCTH BHILE
CHIle KOje J0Bedy A0 OMeTawa WK oHemoryhamara m3Bpiuera obape3a AeMHHCAHHUX OKBHPHUM
Cropa3yMoM, POKOBH H3BpLIekha obaBesa hie ce MpoayKMTH 3a BpeMe Tpajarba BULLE CHle.

Buwa cuna noapasymMeBa eKCTpeMHe W BaHpeaHe jorahjaje KOjH ce He MOry
MpeABHAETH, KOjH Cy ce AoroanaH 6e3 Bosbe M yTHLAja CTpaHa y OKBHPHOM CIOpasyMy M KOjH HHCY
Moriu OMTH cnpeyeHH O CTpaHe noroljeHe BuiLOM cuIoM. Buiiom cunaoM Mory ce cmartpatd
noruiaee, 3eM/bOTPECH, MOXKapH, MOJAMTHYKa 30uBarba (par, Hepeau Beher oOuma, wWTPajKkoBH),
UMIepaTUBHE O/UTyKe BjacTH (3abpaHa npoMeTa yBO3a M M3B03a) M CII.

CrpaHa y OKBMpPHOM criopa3ymy noroheHa BHUIOM cuiom, oamax he y mucaHoj
(hopmu 00aBeCTUTH APYry CTPaHy O HACTAHKY HenpeaBHI)eHUX OKOJHOCTH M AOCTaBUTH oarosapajyhe
JloKaze.

YTOBOPHA KA3HA
Ynan 23.
Vkonuko [laBanau ycnyre He mowrTyje oapeabe OkBHpHOr crnopasyma/yroeopa a
HAPOYMTO OHE KOje Ce OJHOCE Ha OMNWC M HAuYMH Mpyxawa ycayra AyxaH je na Hapyuwoiy nnatu




YroBOpHY KasHy Tako faa he ce u3Hoc dakType 3a Mecell y KOMe je HauMHeHa nospeaa oapenaba
yroBopa yMamwHTH 3a 2% o1 BpeaHOCTH (aKType.

YV caywajy ydecTaqMX HENOLUTOBaka YroBOpHHX ofaBesa Hapyuwnau moske
PacKHHYTH YroBOp M peaqu3oBaTH cpeiacTBo obesbehera 3a 106po M3BpLIEHE M0OC/Ia Y3 PACKHUIHH
pok on 90 naHa y kojem poky je JloGaB/bau ay:kaH 1a HACTaBH J1a NpysKa MpeAMETHE YCayre Kako 6w
Hapyuunan morao z1a 3aBpum npoue/ypy w3bopa Hosor Jlo6aebava.

SAIITHTA MTOJATAKA HAPYUYUOLIA

Yanan 24.
JloGaesbau je nyxkaH 1a NpPUIMKOM peanusauuje YroBopa, 4yBa Kao NMOBEP/bHBE CBE
uHpopmaumje oa Heosnawhenor kopuuherwa ¥ OTKpHUBaba Kao MOCIOBHY TajHy, KOjH Mory GHTH
3noynorpebibenu y 6e30eHOCHOM cMHCITY.

IMPOMEHA INOJATAKA
Yanan 25,
HoGassbau je myxan na 6e3 o/uiarama nucanum nytem obasect Hapyunoua o Guio

KOjO] MPOMEHH KOja HACTYNH TOKOM peaiu3auudje YroBopa M Ja je JOKYMEHTYje Ha NpOrnHcaHu
Ha4YMH.

U3MEHE TOKOM TPAJAILA YTOBOPA

Yaan 26.

Hapyuunau moxe Tokom Tpajama yroeopa o jaBHOj HabaBLH y ckiazy ca oapeabama
un. 156-161. 3JH na usmenu yrosop 6e3 cnipoeoliersa roctynka jaBHe HabaBke.

M3mere 1 nonyne yropopa MOry ce BPLIMTH camo Y MucaHoj GpopMH  y3 o6ocTpany
CarjacHOCT YrOBOPHHX CTpaHa.

Hagezene onpenBe cxoano ce npumetbyjy 1 Ha u3amere OKBHPHOT Criopasyma y MepH
Y K0joj je To Moryhe U npuMeH/bHBO.

OKBHpHH CIIOPa3yMH Cy HaMEHEeHH CBHM KOPHCHHIMMA 110 Ypeabu o opranusalimju
M HauMHy 00aBJbatba M0C/I0Ba LIEHTPAIM30BAHNX jaBHUX HabaBKy Ha peryGiuukoM HUBOY (,,Cryxbenn
rnachuk PCY, 6poj 25/23), nowryjyhu orpanuuerse u3 unana 158. 3JH.

IIPAREIBE PEAJIM3AIIMJE OKBHPHOI' CIIOPA3YMA

Yaan 27.

Hapyunoun cy ayHH 1a y poky Ol TpH JaHa, O/ aHa 3aK/byuerba yroBopa yHecy
noznatke y MHdpopMauMonu cuctem LeHTpannsoBanux jasHux Habasku (MC LIJH) u To:

1) HasuB M axpecy Hapy4Houa,

2) BpeaHOCT yroBopa;

3) natym 3ak/byueha yroBopa u

4) nepHOA BaXHOCTH yroBopa, paau mpahierba H3BpLIEHA OKBHPHHX CHIOpasyma of1

cTpaHe Ynpase 3a 3ajeIHHUYKE [10C/IOBE,

YroBop o jaBHoj HabaBuu 3aKk/bydyeH Ha ocHoBy OKBMPHOT Criopasyma He Moke Ja
CaJIp’kH CYLUTHHCKE H3MEHE YCIIoBa yTBpleHHX y TOM criopaszymy.

Yrosope 0 jaBHOj HaGaBuu Ha ocHOBY OKBMPHOT CMIOPa3syMa MOTY KOPHCTHTH camo
HAPYYHOLH KOjH CY 3aK/bYYHIIH OKBUPHHM CHIOPasyM, HAPyuHOLIM Y UHMje HME je OKBHPHH crnopasym
3ak/bY4CH, KO W HapY4HOLM 32 KOje Ce W3 J0KyMEHTalMje 0 HabaBLK jACHO MOJKE J1a YTBP/IH 13 UM je
OKBHMPHH CIOpPa3yM HaAMEHEH.

Ynpasa 3a 3ajeqHHuke nocioBe 00jaBbyje Ha CBOjO] MHTEPHET Tpe3eHTallnjH
3aK/by4eHE OKBHPHE criopasyme ca notpeGHOM nparehom 10KYMEHTALH]OM 3a HHXOBY peann3aliujy.




IMPEJIASHE U 3ABPIITHE OJIPE/IBE

Ynan 28.
3a cBe WITO HHUjE PEry/IMCaHO OBMM OKBHPHMM CriopasyMoM npumetsuBahe ce oapenbe
3akoHa koju peryauiy obnuraimone oatoce ("Cn. nuer COPJ", 6p. 29/78, 39/85, 45/89 - onnyka VCIJ
u 57/89, "Cn. nuct CPJ", 6p. 31/93, "Cn. rnacuux PC", 6p. 18/20) .

Ynan 29.
Cae criopoBe KOjH NPOUCTEKHY y pealu3aliju OBOI OKBHPHOI Cropasyma, cTpaHe y
OBOM OKBHPHOM criopasymy he peliaBaTv criopasymMHO, Y CYNpPOTHOM YroBapajy HaalexHOCT
[TpuspenHor cyna y beorpamy.
Ynau 30.
Pok Bakera MojeJHHAYHMX YrOBOpPa 3aK/byHEHHX HAa OCHOBY OKBHPHOI CropasyMma
Ouhe neduHUcaH NojeAMHAYHUM YTOBOPHMA.
Cpaka 0OJ1 YTOBOPHHMX CTpaHa MO)K€ JeJHOCTPAHO PaCKMHYTH YrOBOp Y clydajy Kaja
Jpyra cTpaHa He UCIyHaBa WiH HebnaroBpeMeHo HCyHaBa CBOje YroBOpoM npeysere obapese.
O packuay yroBopa, yroBOpHa CTpaHa je JyXKHa MHCMEHHM IMyTeM 00aBeCTHTH ApYyry
YFOBOPHY CTpaHy.
Vrosop he ce cMaTpaTH pacKMHYTHM M0 MpOTeKy poka oa Makcumym 90 nana on
JaHa rnpujemMa nucmeHor obaBeluTewka 0 packu1y yrosopa.

Ynan 31.
OKBMpPHH criopasyM ce 3ak/byuyje y 6 (11ecT) HCTOBETHHX MpHMepaka Of KOjuX 1o 3
(TpH) NpuMepKa NpHIaaa CBakoj CTPaHH Y OKBUPHOM CrOpasymy.

YIIPABA 3A 3AJETHUYKE [IOCJIOBE JAOBABJbAY
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